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Table	1:	An	overview	of	physical	attributes	and	existing	indicators	associated	with	the	discussed	design	qualities,	extracted	from	various	resources			 Design	Quality	 Physical	attributes	 Indicator	Visual	connectivity		 Visual	integration	value	(Turner	2001,	Abu-Ghazzeh	1999)		 Visibility	graph	analysis	(Turner	2001)	Visual	controllability	(Hanson	1998)	 Visibility	graph	analysis	(Turner	2001)	Visibility	of	communal	spaces	(Newman	1973)	 Visibility	graph	analysis	(Turner	2001)	Physical	proximity		 Integration	value	(Hanson	1998)	 Axial	map	(Turner	2001)	Connectivity	(Hanson	1998)	 Axial	map	(Turner	2001)	Distance	from	the	main	pedestrian	route		(Raman	2010)	 Justified	graph	(Turner	2001)	Building’s	height	(no.	of	levels)	(Raman	2010)	 	Complexity	of	routes		(Raman	2010)	 Topological	floor	plan	complexity	(ICD)	(O'Neill	1991)	Physical	distance	of	dwellings		(Fischer	1977,	Hillier,	Hanson	1984,	Gehl	1996,	Abu-Ghazzeh	1999)	 	Functional	distance	of	dwellings	(Fischer	1977,	Hillier,	Hanson	1984,	Gehl	1996,	Abu-Ghazzeh	1999)	 	Privacy	 Visibility	(Raman	2010)	 Visibility	graph	analysis	(Turner	2001)	Location	of	seats		(Gehl	1996,	Alexander,	Ishikawa	et	al.	1977)	 	Elevated	entrance		(Altman	1975,	Alexander,	Ishikawa	et	al.	1977)	 	Security/alarm	signs	on	property	(Perkins,	Wandersman	et	al.	1993)	 	Clearly	defined	territories	(Newman	1973)	 	Territorial	markers	(Perkins,	Wandersman	et	al.	1993)	 	Visual	Attractiveness	 Presence	of	vegetation	and	greenery	(Borst,	Miedema	et	al.	2008,	Kuo,	Sullivan	et	al.	1998,	Marcus,	Sarkissian	1986,	Kaplan,	Kaplan	et	al.	1989)	 Percentage	of	vegetation-	covered	area	per	setting		(Number	of	cells)		(Hur,	Nasar	et	al.	2010)	Amount	of	open	space	(Borst,	Miedema	et	al.	2008)	Number	of	trees	(Borst,	Miedema	et	al.	2008)	Visual	complexity	(Borst	et	al,	2008)	 Number	of	interesting	things	to	look	at	(Borst,	Miedema	et	al.	2008)	Number	of	dominant	colours		(Ewing,	Handy	2009)	Number	of	accent	colours	(Ewing,	Handy	2009)	Spaciousness	(Skjaeveland,	Garling	1997,	Gehl	1996,	Kaplan,	Kaplan	et	al.	1989,	Herzog	1992,	Nasar	1994)	 Adjacent	non-occupied	land		(Skjaeveland,	Garling	1997)	View	more	than	500	m	(Skjaeveland,	Garling	1997)		The	area	of	the	space	(Abu-Ghazzeh	1999)	
	 33	




































































































































































































































































































































































































































































































































































































Max.	 0	 1.6	 35	 18	 4	 4	 4	 4	 2	 10	 3.8	 1.4	Min.	 9	 0.8	 3	 0	 1	 2	 3	 3	 0	 0	 0.8	 0	Main	Entrance	 0	 1.6	 35	 18	 3	 3	 3	 4	 2	 10	 3.7	 1.4	Entrance	Walkways	 2	 1.5	 16	 6	 4	 4	 3	 4	 0	 2	 2.1	 0.2	The	Close	 0	 1.6	 19	 0	 1	 3	 3	 4	 1	 2	 3.7	 0.2	Back	Entrance	 0	 1.2	 20	 4	 4	 2	 3	 3	 2	 4	 3.7	 0.5	Walkway	to	Parking	 8	 1	 3	 1	 4	 3	 4	 3	 1	 3	 2.7	 0.4	Development	Entrance	 0	 1	 25	 0	 4	 4	 3	 4	 2	 2	 3.5	 0.2	Parking	Entrance	 0	 0.8	 30	 8	 4	 2	 3	 3	 2	 2	 3.8	 0.2	Parking	Area	 0	 1.1	 24	 8	 4	 3	 3	 3	 2	 3	 3.5	 0.4	Stairs	 5	 1.5	 11	 12	 4	 3	 3	 4	 2	 3	 1.1	 0.4	Terraces		 9	 1.1	 5	 6	 4	 3	 3	 4	 2	 0	 0.8	 0		


















































Max.	 2	 1.8	 16	 12	 4	 4	 6	 4	 2	 5	 2.6	 0.4	Min.	 0	 0.9	 0	 0	 0	 2	 2	 2	 0	 0	 0.4	 0	Main	Entrance	 0	 1.2	 3	 12	 4	 3	 6	 4	 2	 4	 3	 0.3	Entrance	Hall	 0	 1.7	 9	 0	 3	 3	 5	 4	 1	 4	 3	 0.3	Entrance	Stairs	 2	 1.3	 6	 12	 4	 3	 2	 4	 2	 1	 1	 0.1	Lift	 0	 1.8	 6	 0	 0	 4	 2	 4	 0	 4	 2.3	 0.3	Entrance	Corridor	 1	 1.4	 3	 0	 1	 3	 2	 4	 0	 2	 1.6	 0.1	Indoor	Stairs	 2	 1.6	 0	 0	 2	 2	 3	 4	 0	 1	 1.4	 0.1	The	Close	 0	 1.3	 10	 1	 3	 2	 2	 2	 2	 0	 1.3	 0	Façade	Stairs	 0	 1.1	 16	 5	 4	 2	 3	 2	 2	 3	 1.1	 0.2	Indoor	Corridors	 0	 1.4	 8	 0	 2	 3	 3	 2	 2	 5	 2.6	 0.4	Outdoor	Corridors	 0	 1.4	 8	 5	 3	 3	 3	 2	 2	 3	 1.2	 0.2	Terrace	Stairs	 1	 0.9	 2	 5	 2	 2	 2	 4	 0	 0	 0.4	 0		























































Max.	 20	 2.7	 52	 6	 4	 4	 3	 4	 1	 18	 4	 1.5	Min.	 0	 0.8	 0	 0	 0	 2	 2	 3	 0	 0	 0.3	 0	Entrance	Lobby	 0	 1.8	 52	 2	 3	 4	 3	 4	 1	 18	 4	 1.5	Stairs	 2	 2.7	 0	 0	 3	 4	 2	 4	 1	 0	 1.2	 0	Lift	 0	 2.7	 33	 0	 0	 4	 2	 4	 0	 10	 3.3	 0.8	Pedestrian	Pend	 20	 0.8	 0	 0	 1	 3	 3	 3	 1	 0	 0.3	 0	Walkway	 4	 1.7	 3	 4	 4	 3	 3	 4	 0	 0	 1.3	 0	Drying	Green	 6	 0.8	 6	 6	 4	 2	 3	 4	 0	 0	 0.9	 0	Corridors	 1	 1.7	 0	 4	 4	 4	 3	 4	 1	 8	 2.8	 0.6		




























































Max.	 25	 1.3	 16	 12	 4	 4	 4	 4	 2	 14	 2.4	 1	Min.	 0	 0.9	 0	 0	 0	 1	 2	 2	 0	 0	 0.1	 0	Entrances	 0	 1.1	 16	 4	 4	 3	 4	 4	 2	 14	 1.8	 1	Entrance	Halls	 0	 1.1	 16	 2	 4	 3	 3	 4	 1	 10	 1.8	 0.6	Corridors	 0	 1.1	 1	 0	 3	 3	 3	 4	 1	 14	 1.1	 1	Lift	 0	 1.1	 5	 0	 0	 4	 2	 4	 0	 11	 1.6	 0.7	Stairs	 4	 1.3	 4	 0	 3	 2	 3	 4	 1	 8	 1	 0.5	Front	Garden	 10	 0.9	 10	 10	 4	 1	 4	 3	 2	 0	 0.4	 0	Communal	Laundry	 4	 1.2	 0	 0	 1	 3	 2	 4	 0	 3	 0.5	 0.2	Drying	Areas	 19	 1.2	 0	 12	 4	 1	 3	 2	 1	 2	 0.1	 0.1	Bin	Storages	 20	 1.2	 0	 12	 4	 1	 3	 2	 1	 2	 2.4	 0.1	Sheltered	Area	 25	 1.2	 0	 12	 4	 1	 3	 2	 1	 0	 0.1	 0		





















































Max.	 19	 1.6	 11	 6	 4	 4	 5	 4	 2	 14	 3.1	 1.3	Min.	 0	 1.2	 0	 0	 0	 2	 2	 3	 0	 0	 0.4	 0	Entrances	 0	 1.5	 11	 6	 4	 3	 4	 3	 2	 14	 1	 1.3	Entrance	Halls	 0	 1.3	 9	 6	 4	 3	 4	 3	 2	 3	 0.8	 0.3	Closes	 2	 1.2	 1	 2	 2	 3	 3	 3	 2	 0	 0.4	 0	Lift	 0	 1.6	 6	 0	 0	 4	 2	 4	 0	 2	 0.8	 0.2	Stairs	 0	 1.2	 4	 0	 2	 4	 3	 4	 1	 3	 0.4	 0.3	Back	Entrances	 10	 1.6	 2	 6	 4	 3	 5	 3	 1	 0	 0.4	 0	Communal	Laundry	 4	 1.4	 0	 0	 1	 3	 2	 4	 1	 3	 1.4	 0.3	Corridors	 1	 1.3	 0	 0	 3	 4	 3	 4	 1	 0	 1	 0	Drying	Areas	 19	 1.5	 0	 6	 4	 2	 4	 3	 1	 3	 2	 0.3	Bin	Storage	 13	 1.5	 0	 6	 4	 2	 4	 3	 1	 6	 3.1	 0.6		


















































Max.	 38	 1.5	 27	 47	 4	 4	 4	 4	 2	 22	 2.4	 0.9	Min.	 0	 0.9	 0	 0	 0	 2	 2	 3	 0	 1	 0.1	 0	Parking	Areas	 10	 1.5	 18	 47	 4	 4	 2	 3	 1	 6	 1.9	 0.2	Bin	Storage	 38	 1.2	 0	 47	 1	 4	 2	 3	 0	 2	 2.4	 0.1	Drying	Area	 4	 1.2	 27	 47	 4	 4	 3	 3	 1	 1	 0.4	 0	Courtyard	Stairs	 6	 1.4	 25	 32	 4	 4	 3	 3	 1	 2	 0.9	 0.1	Bike	Storage	 35	 0.9	 0	 9	 0	 2	 2	 3	 1	 1	 0.1	 0	Front	Garden	 3	 1.3	 7	 44	 4	 3	 4	 4	 2	 12	 2.8	 0.5	Corridors	 1	 1	 1	 0	 3	 4	 2	 4	 0	 14	 1.8	 0.5	Lifts	 0	 0.9	 3	 0	 0	 4	 2	 4	 0	 22	 1.8	 0.9	Stairs	 3	 1	 0	 0	 3	 3	 2	 4	 0	 12	 0.2	 0.5	Lift	Lobbies	 0	 0.9	 2	 0	 2	 4	 2	 4	 1	 10	 1.6	 0.4	Mail	Lobbies	 0	 1	 4	 0	 3	 4	 2	 4	 1	 15	 1.6	 0.6	Entrance	Areas	 0	 1.1	 6	 4	 4	 4	 3	 4	 1	 15	 1.2	 0.6	Back	Entrances	 0	 1.2	 24	 6	 4	 4	 3	 4	 1	 17	 1.2	 0.6		












































Max.	 60	 1.4	 14	 22	 4	 4	 4	 4	 1	 10	 3.1	 1.3	Min.	 0	 0.9	 0	 0	 0	 1	 2	 2	 0	 0	 0.5	 0	Entrances	 0	 1.2	 4	 4	 4	 4	 4	 3	 1	 10	 2.7	 1.3	Entrance	Halls	 0	 1	 14	 0	 3	 4	 4	 4	 1	 2	 2.7	 0.2	Lifts	 0	 0.9	 8	 0	 0	 4	 2	 4	 0	 4	 2.2	 0.5	Stairs	 4	 0.9	 1	 0	 3	 4	 2	 3	 0	 4	 0.8	 0.5	Parking	Entrance	 60	 1.3	 2	 0	 4	 1	 2	 2	 1	 0	 2	 0	Parking	Area	 4	 1.6	 6	 22	 4	 1	 2	 4	 1	 0	 1.7	 0	Bin	Storage	 3	 1.4	 0	 22	 4	 2	 2	 3	 1	 1	 3.1	 0.1	Back	Entrances	 0	 1.4	 10	 14	 4	 3	 3	 3	 1	 0	 2	 0	Parking	Walkway	 1	 1.3	 5	 22	 4	 3	 3	 4	 1	 0	 1.1	 0	Bike	Racks	 10	 1.4	 6	 22	 4	 2	 2	 4	 1	 0	 0.5	 0	Corridors	 2	 0.9	 0	 0	 3	 4	 4	 4	 1	 5	 1.7	 0.6		






































































































































































































	 	 	 	 	 	 	 	
Moore
	 101	 F	 • I	am	happy	not	socialising		




Saying	hello	to	all	and	smile,	Short	chat	with	a	few	and	one	friendship	 Not	at	all	 10	 Passively	Positive	203	 M	 • I	don’t	have	time	
• No	space	for	socialising	







Saying	hello	to	most	people,	Short	chat	with	some	people	and	three	friendships	 Most	of	the	time	 24	 Passively	Supportive	
206	 F	 • I	speak	to	neighbours	in	passing	
• I	am	satisfied	with	how	it	is		
• I	don’t	have	time	 Saying	hello	and	short	chat	with	few	people	 Not	at	all	 12	 Passively	Positive	302	 M	 • We	meet	quite	often	
• I	am	satisfied	with	how	it	is		 Saying	hello	to	some	and	short	chat	with	a	few	and	one	friendships	 Quite	often	 30	 Passively	Supportive	401	 F	 • I	don’t	have	time	
• I	can’t	communicate	in	English	well	
• I	wish	for	more	interaction	
Saying	hello	to	some	and	short	chat	with	a	few	 Hardly	ever	 17	 Passively	Positive	




Saying	hello	to	some	and	short	chat	with	a	few	 Insufficient	data	 I.D.	 Passively	Positive	
	 	 	 	 	 	 	 	
Cowga














Saying	hello	to	a	few	 Not	at	all	 13	 Passively	Positive	
602	 M	 • I	don’t	have	time	
• Neighbours	are	not	my	type	 Saying	hello	to	a	few	 Not	at	all	 10	 Passively	Negative	702	 M	 • No	relations	due	to	being	new	
• I	keep	myself	to	myself	 Saying	hello	and	small	chat	with	one	neighbour	and	lending	goods	to	him/her	 Not	at	all	 18	 Passively	Positive	301	 F	 • I	don’t	see	them	
• I	would	like	more	interaction	 Saying	hello	to	a	few	 Not	at	all	 11	 Passively	Positive	
	92	
501	 M	 Insufficient	data	 No	interaction	 Not	at	all	 28	 Undecided	202	 F	 • I	don’t	want	to	socialise	more	 Saying	hello	to	some	people	and	small	chat	with	one	 Hardly	ever	 19	 Passively	Positive	801	 F	 • I	don’t	have	time	
• I	wish	for	more	interaction	 Saying	hello	and	small	chat	with	most	people	and	four	friendships	with	regular	visits	
Hardly	ever	 9	 Passively	Positive	
	 	 	 	 	 	 	 	
Brandf





102-1	 M	 • We	do	socialise	but	we	are	not	nosy		
• If	we	can	help	them	we	will	help	 Saying	hello	and	small	chat	to	all	 Not	at	all	 27	 Passively	Supportive	102-2	 M	 • If	I	can	help	anyone	I	will	and	I	am	confident	the	same	applies	to	me	
• I	am	satisfied	with	how	it	is	
Saying	hello	and	small	chat	to	all	and	one	friendship	 Hardly	ever	 26	 Passively	Supportive	












Saying	hello	to	some	and	small	chat	with	a	few	people	 Hardly	ever	 18	 Passively	Supportive	
401	 F	 • Bad	health	reason	for	not	mixing	 Saying	hello	to	all,	small	chat	with	some	people	and	two	friendships	 Quite	often	 17	 Passively	Positive	402	 M	 • It	is	quite	difficult	as	I	am	still	working	
• I	wish	for	more	interaction	 Saying	hello	to	all,	small	chat	with	some	people	and	ten	friendships	and	three	regular	visits	
Constantly	 26	 Passively	Supportive	
502	 M	 • I	very	seldom	see	them	
• If	you	need	they	are	there	 Saying	hello	and	small	chat	to	all	 Not	at	all	 26	 Passively	Positive	503	 M	 • I	spend	most	of	my	social	time	at	my	local	bowling	club	 Saying	hello	and	small	chat	to	some	people	and	four	friendship	 Hardly	ever	 17	 Passively	Positive	601	 M	 • It	would	be	nice	to	know	each	other	better	
• I	wish	for	more	interaction	 Saying	hello	to	all,	small	chat	with	some	people	and	ten	friendships	and	two	regular	visits	
Quite	often	 22	 Passively	Supportive	
602	 F	 • I	don’t	like	socialising	
• I	will	help	them	if	they	want	
• Only	if	there	is	a	special	occasion	I	socialise	with	them	
Saying	hello	to	all,	small	chat		with	some	people	and	three	friendships	 Not	at	all	 33	 Passively	Positive	
	 	 	 	 	 	 	 	
Queen	
Elizabe
th	 105		 F	 • Neighbours	are	quite	and	nice	• The	relationship	is	pleasant		
• There	is	age	and	lifestyle	difference	
Talking	to	one	neighbour	 I.D.	 I.D.	 Passively	Positive	
108	 F	 • I	don’t	know	any	of	them	because	I	am	new	 Saying	hello	to	a	few	people	 Not	at	all	 12	 Passively	Positive	110	 M	 • I	don’t	know	any	of	my	neighbours	
• There	was	a	conflict	and	I	deliberately	avoided	contacting	neighbours	
No	interaction	 Not	at	all	 6	 Passively	Negative	
	 93	
• Neighbours	are	not	nice	112	 M	 • I	am	satisfied	with	how	it	is	 Say	hello	and	short	chat	with	a	few	and	two	friendships	 Hardly	ever	 25	 Passively	Positive	201	 F	 • I	am	busy	with	work	
• I	am	a	shy	person	 Saying	hello	and	chat	with	a	few	people	 Quite	often	 21	 Passively	Positive	202	 M	 • We	don’t	socialise		 Say	hello	to	some	people	and	short	chat	with	a	few	 Not	at	all	 18	 Passively	Positive	211	 F	 I.D.	 Say	hello	and	friendship	with	all	and	short	chat	with	a	few	 Not	at	all	 10	 Passively	Positive	213	 M	 • 	The	relationship	is	cordial	
• Most	people	prefer	their	privacy	
• We	will	all	help	one	another	in	case	of	emergency	
Saying	hello	to	all	and	short	chat	with	one	 Hardly	ever	 21	 Passively	Supportive	
302	 F	 • I	don’t	see	neighbours	because	of	my	work	hours	
• I	don’t	have	time	
• I	wish	for	more	interaction	





Saying	hello	and	chat	with	a	few	people		 Hardly	ever	 20	 Passively	Supportive	
312	 M	 • Sometimes	we	go	to	other	neighbours’	doors	to	ask	something	 Saying	hello	to	all,	chat	with	some	people	and	ten	friendships	 Quite	often	 24	 Passively	Supportive	402	 F	 I.D.	 Saying	hello	and	chat	with	some	people	 Hardly	ever	 21	 Passively	Positive	408	 F	 • I	am	new	and	I	haven’t	met	anyone	
• I	wish	for	more	interaction	 Saying	hello	to	a	few	 Not	at	all	 10	 Passively	Positive	411	 F	 • I	don’t	interfere	with	neighbours’	daily	routines		 Saying	hello	to	some	people,	small	chat	with	a	few	and	one	friendship	 Hardly	ever	 22	 Passively	Positive	413	 M	 • We	only	interact	when	passing	 Saying	hello	and	chat	with	a	few	people	and	five	friendships	 Hardly	ever	 25	 Passively	Positive	603	 F	 • I	am	a	private	person	
• I	am	unable	to	attend	anything	
• I	am	satisfied	with	how	it	is	 Saying	hello	and	chat	with	some	people	and	two	friendships	 Hardly	ever	 22	 Passively	Positive		 	 	 	 	 	 	 	
McNeil
	 108	 M	 • I	wish	for	more	interaction		
• I	rarely	socialise	with	neighbours	 Saying	hello	and	small	chat	with	a	few	and	four	friendships	 Hardly	ever	 17	 Passively	Positive	111	 M	 • Very	happy	and	satisfied	 Saying	hello	and	chat	with	some	people	and	six	friendships	 Not	at	all	 31	 Passively	Positive	201	 M	 • They	don’t	socialise	with	neighbours	
• They	only	say	hello	
• I	wish	for	more	interaction	




Saying	hello	to	few	 Hardly	ever	 10	 Passively	Negative	






310	 F	 I.D.	 Saying	hello	and	chat	with	some	people	and	five	friendships	 Not	at	all	 27	 Passively	Positive	405	 F	 I.D.	 Saying	hello	to	some	people	and	chat	with	a	few	and	two	friendships	 Quite	often	 23	 Passively	Supportive	407	 F	 • I	don’t	go	out	but	if	I	do	I	say	 Saying	hello	and	small	chat	 Not	at	all	 23	 Passively	
	94	





Saying	hello	to	a	few	 I.D.	 I.D.	 Passively	negative	
602	 F	 • Different	work-live	patterns	makes	it	difficult	to	make	friendship		 Saying	hello	and	small	chat	with	a	few	 Not	at	all	 13	 Passively	Positive		 	 	 	 	 	 	 	
Lindse






209	 F	 I.D.	 Saying	hello	to	few	 Not	at	all	 12	 Undecided	210	 F	 • I	am	satisfied	with	how	it	is	
• I	socialise	with	some	neighbours	 Saying	hello	to	some	people,	small	chat	with	a	few	people,	two	friendships	and	two	regular	visits	
Much	of	the	time	 24	 Passively	Positive	
211	 F	 • I	do	enjoy	a	chat	in	passing	
• I	really	like	to	keep	to	myself	 Saying	hello	to	a	few	people,	small	chat	with	two	people,	one	friendships	and	one	regular	visits	
Quite	often	 24	 Passively	Positive	
214	 F	 • I	don’t	have	time	
• I	wish	for	more	interaction	 Saying	hello	to	some	people,	small	chat	with	one	and	two	friendships	 Hardly	ever	 21	 Passively	Positive	218	 M	 • I	am	busy	
• I	wish	for	more	interaction	 Saying	hello	to	some	people	and	small	chat	with	two	 Hardly	ever	 24	 Passively	Positive	305	 F	 • I	have	no	time	 Saying	hello	to	two	 Not	at	all	 10	 Passively	Positive	308	 F	 • Not	all	neighbours		
• I’m	happy	with	the	neighbours	I	do	socialise	with.	 Saying	hello	and	small	chat	with	a	few	people,	two	friendships	and	one	regular	visits	
Hardly	ever	 26	 Passively	Positive	






311	 M	 • The	neighbours	are	good	 No	interaction	 I.D.	 I.D.	 Undecided	313	 F	 • We	all	live	busy	lives	
• I	am	satisfied	with	how	it	is	 Saying	hello	to	some	people,	small	chat	with	a	few	and	one	friendship	 Hardly	ever	 20	 Passively	Positive	408	 M	 • I	have	no	time	 Saying	hello	to	a	few	 Not	at	all	 19	 Passively	Positive	410	 M	 • I	have	no	time	
• I	wish	for	more	interaction	 Saying	hello	to	a	few	and	four	friendships	 Hardly	ever	 27	 Passively	Positive	412	 F	 • I	think	we	must	have	reunions		
• I	wish	for	more	interaction	 Saying	hello	to	all	and	small	chat	with	a	few	people	 Hardly	ever	 15	 Passively	Positive	418	 F	 N.	I.	 Saying	hello	to	some	people,	small	chat	with	a	few	people	and	one	friendship	 Hardly	ever	 23	 Passively	Positive	503	 F	 • Neighbours	don’t	want	me	to	bother	them	 Saying	hello	to	one	 Hardly	ever	 9	 Passively	Negative	508	 M	 • People	like	to	keep	to	themselves	when	at	home	 Saying	hello	to	a	few	people	and	small	chat	with	one	 Not	at	all	 10	 Passively	Negative	509	 F	 • I	like	my	own	company.	
• I	am	satisfied	with	how	it	is	 Saying	hello	and	small	chat	with	a	few	people,	four	friendships	and	one	regular	 Hardly	ever	 18	 Passively	Positive	
	 95	
visit	511	 F	 • Neighbours	are	good	
• I	don’t	need	to	mix	with	other	people	because	I	am	very	busy	
• I	wish	for	more	interaction	
Saying	hello	 Hardly	ever	 17	 Passively	Positive	
604	 F	 • I	don’t	have	time	 Saying	hello	to	all	and	two	friendships	 Hardly	ever	 11	 Passively	Positive	704	 F	 • I	don’t	want	to	spend	time	with	neighbours	
• Neighbours	are	inconsiderate	 Saying	hello	to	a	few	 Not	at	all	 7	 Passively	Negative	801	 M	 • It	is	best	not	to	socialise	with	neighbours	
• I	am	always	friendly	but	keep	boundaries.	
Saying	hello	to	all	 Not	at	all	 9	 Passively	Negative	
	 	 	 	 	 	 	 	






Saying	hello	to	all,	small	chat	with	a	few	people	and	two	friendships	 Quite	often	 27	 Passively	Supportive	
202	 F	 • I	am	busy	 Saying	hello	to	some	people,	small	chat	with	a	few	people	and	one	friendship	 Hardly	ever	 23	 Passively	Positive	208	 M	 • I	am	satisfied	with	how	it	is	 Saying	hello	to	a	few	 Not	at	all	 9	 Passively	Negative	301	 F	 • Neighbours	are	friendly	






Table	19:	Overall	neighbouring	level	of	seven	case	studies		 Proactively	negative	 Passively	Negative	 Passively	Positive	 Passively	Supportive	 Interactive	&	Supportive	 Intrusive	&	Nosy	
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	 101	 F	 I	work	all	day	and	stay	in	at	home	at	night	 Time	(Work)	 -	106	 F	 I’m	a	very	private	person,	not	a	very	sociable	person	 Personal	Attitude	 -	203	 M	 Long	working	hours.	No	place	to	meet	socially	 Time	(Work)	 -	Lack	of	Space	 -	206-1	 M	 Not	enough	time	due	to	work	or	other	interest	Well,	the	good	thing	about	this	is	the	layout	because	when	people	are	coming	in	to	here	you	can	see	them	if	you	are	outside	you	can	see	them	so	it’s	easier	to	talk	to	them.	If	you	are	just	outside	your	door	you	can	see	everybody	else	who	is	coming	in	so	it’s	easier	to	interact,	you	know,	you	don’t	actually	have	to	go	and	visit	them,	you	can	see	them	coming	in	and	out	
Time	(Other	Interests)	 -	Layout	of	Space	 +	Visibility	 +	Informal	/	Visual	Contacts	 +	





	 202	 F	 I	have	no	desire	to	socialise	more	 Personal	Attitude	 -	203	 F	 Generally	I	keep	myself	to	myself.	I	work	irregular	hours	to	spend	time	socialising	 Personal	Attitude	 -	Time	(Work)	 -	301	 F	 Don’t	really	see	any	of	my	neighbours.	 Lack	of	Visual	Contacts	 -	305	 F	 There	is	nowhere	to	socialise.	They	[neighbours]	change	so	very	often.	One	of	the	terraces	could	be	used	as	a	playground	for	the	kids	who	lies	here	which	would	involve	even	more	adults	will	meet	and	get	to	know	each	other.	
Lack	of	Space	 -	High	Turnover	of	Residents	 -	Space	(For	Children	Play)	 +	307	 M	 It’s	just	they	keep	themselves	to	themselves	 Personal	Attitude	 -	504	 F	 I	just	really	keep	myself	to	myself	 Personal	Attitude	 -	505	 F	 I	don’t	have	time	to	socialise	with	my	neighbours,	I	prefer	to	keep	things	at	a	fairly	distant	level	 Personal	Attitude	 -	Time		 -	
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	 101	 F	 It	makes	a	big	difference	if	you	were	here	when	it	first	opened	as	we	all	grew	up	here	 Time	(Old	Resident)	 +	Low	Turnover	of	Residents	 +	102-1	 M	 If	we	can	help	them	we	will	help	They	are	all	from	a	same	age	group.	I	think	it	is	important.	Because	obviously	you	don’t	want	to	be	living	with	20	and	30	year	olds	who	like	heavy	music	and	most	of	them	like	parties	People	do	tend	to	keep	themselves	to	themselves	especially	when	they	get	to	our	age	group	
Personal	Attitude	 +	Homogeneity	(Age)		 +	Personal	Attitude	 -	






.	 105	 F	 I	work	quite	a	lot	and	I	don’t	have	time.	Because	I	am	working	a	lot	and	I	don’t	see	them.	And	maybe	age	I	guess.	They	are	all	family	and	I	am	not.	 Time	(Work)	 -	Diversity	(Age)	 -	108	 F	 I	don’t	know	any	of	them	well	enough.	Because	I	have	only	lived	here	for	a	few	months.	 Time	(Newcomer)	 -	110	 M	 They	must	have	known	they	had	flooded	me	but	they	never	apologized	or	tried	to	contact	me.	 Personal	Attitude	 -	201	 F	 Busy	hours	of	work	+	shyness.	 Time	(Work)	 -	Personal	Attitude	 -	213	 M	 Most	people	prefer	their	own	privacy.	I	am	sure	if	there	was	an	emergency	we	will	all	help	one	another	that	comes	naturally	TV	for	example	is	a	killer	and	magazines	and	books	 Personal	Attitude	 -	Technology	 -	302	 F	 By	the	time	I	come	home,	all	my	neighbours	are	usually	at	work	themselves.	Then	I	have	to	go	to	my	bed	early	because	of	my	work,	so	that	means	I	don’t	see	many	neighbours	because	of	the	unusual	hours	that	I	work.	
Time	(Work)	 -	
310	 M	 I	am	normally	out	at	work	I	think	because	you	don’t	know	them	well	enough	so	you	don’t	know	their	timetables.	You	don’t	know	if	they	are	awake	or	they	are	at	home.	I	don’t	meet	them	in	social	or	public	areas	so	I	wouldn’t	accidentally	make	friends	and	know	where	they	live	I	think	if	we	could	have	a	communal	event,	it	would	be	good	to	get	to	know	people,	a	barbeques	or	something	similar	I	think	it’s	more	of	that	people	need	to	motivate	themselves	to	do	things	rather	than	spaces.	I	think	there	is	enough	space	I	just	don’t	think	there	is	enough	motivation	
Time	(Work)	 -	Lack	of	Informal	Contacts	 -	Lack	of	Pretext	 -	Social	Event	 +	Interaction	Pretext	 +	Personal	Attitude	 -	
408	 F	 I’m	new	to	the	building	and	haven’t	properly	met	any	of	my	neighbours	yet		 Time	(Newcomer)	 -	411	 F	 Most	neighbours	have	carers,	home	helps	and	families,	so	I	 Personal	Attitude	 -	
	100	




l	 201	 M	 People	don’t	socialise	with	their	neighbours	like	they	did	when	I	was	growing	up	 Personal	Attitude	 -	302	 M	 I	don’t	think	I	have	anything	in	common	with	my	neighbours.	I	am	a	private	person	who	enjoys	my	privacy	 Diversity	 -	Personal	Attitude	 -	304	 M	 Community	is	dispensed	because	there	are	no	socialising	events.	I	don’t	feel	like	part	of	the	Gorbals	community	We	have	different	backgrounds.	So	its	almost	like	a	distress	and	we	are	supposed	to	be	more	understanding	of	each	other.	Because	of	different	cultures	I	think	we	could	enjoy	something	together	like	having	a	grill	or	something	like	that	but	there	is	nothing	happening	so	I	was	quite	surprised	Maybe	something	like	a	social	club	so	we	could	organise	something	for	people	with	particular	hobbies	so	they	can	enjoy	it	and	they	get	to	know	each	other	
Lack	of	Social	Event		 -	Diversity	 -	Lack	of	Community	Integration	 -	Interaction	Pretext	 +	
407	 F	 I	don’t	keep	well	so	I	don’t	go	out	much	 Health	Problem	 -	502	 F	 There	is	a	lack	of	understanding	in	the	community	especially	towards	a	person	who	has	a	disability	and	it	is	rough	And	also	for	people	with	disability	there	is	a	lack	of	community	integration	The	newcomers	are	strange	to	them	and	not	easily	accepted	
Lack	of	Community	Integration	 -	Personal	Attitude		 -	Diversity	 -	602	 F	 I	work	full-time	–	shift	pattern	12	hours	–	night	shifts	+	day	shift.	Do	not	see	neighbours	that	often.	Days	off	I	catch	up	with	family	and	friends	outside	my	home	residence.	The	majority	of	my	neighbours	do	not	work	(SS+Over)	so	I	do	not	see	them	on	a	daily	basis	which	makes	it	impossible	to	make	friendships	




y	 202	 M	 Work	shifts	so	rarely	bump	into	neighbours	 Time	(Work)	 -	Lack	of	Informal	Contacts	 -	207	 M	 People	are	very	shy.	People	don’t	make	the	effort	they	used	to.	They	tend	to	come	in	and	shot	the	door.	People	just	tend	to	live	on	their	own.	I	think	it’s	also	because	people	work	It	is	important	to	know	your	neighbours.	Get	to	meet	your	neighbours	and	that	was	the	idea	for	the	picnic	so	that	people	instead	of	walking	and	passing	saying	“who	was	that?”	You	actually	know	people.	And	it	just	builds	up	that	sense	of	“we	all	belong	together”	
Personal	Attitude	 -	Time	(Work)	 -	Social	Event	 +	Interaction	Pretext	 +	
211	 F	 I	really	like	to	keep	to	myself	 Personal	Attitude	 -	214	 F	 I	don’t	have	time	 Personal	Attitude	 -	218	 M	 I	am	busy	with	my	family	and	look	after	a	little	one	who	is	3	years	old	 Time	(Other	Commitments)	 -	305	 F	 I	am	working	night	shift	and	sleeping	during	the	day	 Time	(Work)	 -	309	 F	 These	neighbours	might	work	all	day	so	you	don’t	see	them	if	you	are	in.	And	I	think	it’s	because	you	don’t	pass	in	the	stair	really	because	I	use	the	lift	because	of	my	medical	condition.	So	you	don’t	tend	to	pass	people	in	the	stairwell	
Time	(Work)	 -	Lack	of	Visual	Contacts	 -	
313	 F	 We	all	live	busy	lives.	Working	+	bringing	up	a	family	means	we	don’t	have	much	free	time	 Time	(Work)	 -	Time	(Other	Commitments)	 -	408	 M	 I	work	a	3-shift	pattern,	therefore	I	work	sociable	hours	 Time	(Work)	 -	410	 M	 I	have	no	time,	as	I	am	a	full	time	carer	 Time	(Work)	 -	503	 F	 Do	my	neighbours	want	someone	bothering	them?	More	than	likely	not	 Personal	Attitude	 -	508	 M	 People	like	to	keep	to	themselves	when	at	home	 Personal	Attitude	 -	509	 F	 I	like	my	own	company	 Personal	Attitude	 -	511	 F	 I	don’t	need	to	mix	with	other	people	because	I	am	very	busy	with	my	children.	Actually	nowadays	communication	between	people	has	become	virtual	and	I	usually	speak	to	my	relatives	in	Bangladesh	with	via	Skype.		Different	cultures.					
Time	(Other	Commitments)	 -	Diversity	(Culture)	 -	Technology	 -	










































n	 104	 M	 I’m	too	busy	and	we	have	different	interests	Racism.	There	is	too	much	racism	in	this	area.	Generally	people	from	this	country	are	very	racist	 Time	 -	Diversity	(Interests)		 -	Personal	Attitude	 -	202	 F	 I’m	busy	 Time	 -	301	 F	 When	you	see	them	in	the	lift,	when	you	see	them	even	in	the	street	they	do	smile	at	you	and	they	say	hello	and	you	don’t	know	if	they	don’t	stop	because	maybe	they	have	got	something	that	they	are	going	to	do.	I	mean	some	people	are	quietly	friendly	and	some	people	are	more	talkative	I	suppose	because	we	are	not	on	the	same	landing	so	you	don’t	get	to	know	them	so	you	don’t	get	to	see	them	that	much	



















































































































	 106	 F	 We	say	hello	and	smile	I	usually	meet	neighbours	in	the	courtyard	I	think	it	might	be	a	good	idea	to	like,	maybe	hold	some	neighbour	gatherings,	you	know	maybe	in	the	summer	like	a	barbeque	or	you	know	something	like	that	for	all	the	neighbours	to	interact	and	get	to	know	each	other	properly	The	only	thing	I	have	observed	is	the	children	playing	in	the	back	area	when	you	come	in	first	thing	There	is	no	seating	or	anything	for	the	neighbours	to	sit	and	talk	to	each	other,	so	let	me	be	a	sitting	area	for	the	residents	where	they	can	go	down	in	the	summer	and	sit	together.	
Interaction		 Greetings		 -	 E	Smiling	 -	 E	Visual	Contact	 Entrance	Courtyard	 E	Gathering	(i.e.	Barbeque)		 -	 P	Children	Playing	 Central	Courtyard	 E	Sitting	and	Talking	 Central	Courtyard	 P	Activity	 Sitting	Outside	 Central	Courtyard	 P	Access	 Entrance	Courtyard	 P	206-1	 M	 Well,	the	good	thing	about	this	is	the	layout	because	when	people	are	coming	here	you	can	see	them	if	you	are	outside	you	can	see	them	so	it’s	easier	to	talk	to	them	In	the	summer,	you	have	a	bit	of	a	problem	with	some	of	the	kids	but	really	realistically	they	are	not	allowed	to	do.	The	only	area	they	have	got	is	the	entrance	courtyard	Well,	most	people	talk	to	each	other	in	the	courtyard	because	that’s	where	you	meet	everybody	
Interaction	 Visual	Contact	 Entrance	Courtyard	 E	Face-to-Face	Conversation	 Entrance	Courtyard	 E	Children	play	 Central	Courtyard	 E	Activity	 Sitting	outside	 Balconies	 E	
206-2	 F	 I	speak	to	neighbours	in	passing	I	would	like	to	move	to	a	property	with	a	small	garden	to	look	after	 Interaction	 Face-to-Face	Conversation	 -	 E	Activity		 Gardening	 Small	Garden	 P	402	 M	 We	say	hello	on	the	way	but	that’s	all	Kids	are	playing	and	that’s	all	over	there.	They	are	playing	with	their	bikes.	People	hang	their	washing	out	in	the	community	I	have	stood	there	for	a	while	talking	to	neighbours.	But	it’s	not	like	you	can	see	them	in	the	winter,	everybody	stays	in	their	home	Something	like	that	where	you	can	sit	and	you	can	observe	your	weans	
Interaction	 Greetings	 -	 E	Visual	Contact	 Stairs	 E	Children	Play	 Central	Courtyard	 E	Face-to-Face	Conversation	 Entrance	Courtyard	 E	Activity	 Hanging	laundry		 Drying	Area	 E	Sitting	Outside	 Central	Courtyard	 P	Watching	Children	 Central	Courtyard	 P	
Cowga
te	 305	 F	 Also,	the	noise	from	pubs	and	clubs	–	people	at	night	is	terrible.	Making	nun-urinal	in	stairs.	One	of	the	terraces	could	be	used	as	a	playground	for	the	kids	who	live	here	which	would	involve	even	more	adults	meeting	
Interaction	 Children	Play	 Roof	Terraces	 P	Activity		 Urinating	on	Wall	 Close	 E	
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and	getting	to	know	each	other	307	 M	 I	would	prefer	a	terrace	for	when	I	have	friends	around	so	we	can	stay	outside	 Interaction	 Hosting	Non-Residents	 Terrace	 P	Activity	 Standing	Outside	 Terrace	 P	504	 F	 I	see	Linda	across	the	patio,	she	is	there,	I	see	her	quite	a	lot	so	I	speak	to	her	quite	a	lot.	And	I	get	the	magazines	off	my	mum	once	a	week	and	once	I’ve	read	them	I	pass	them	on	to	her	so	she	reads	them	so	I	see	her	quite	a	lot	Well,	along	the	corridor.	Sometimes	last	summer	the	guy	used	to	sit	out	at	night	with	his	friends	and	drink	beer.	But	that’s	been	all	about	really	
Interaction	 Visual	Contact	 Terrace	4th	Floor	 E	Face-to-Face	Conversation	 Terrace	4th	Floor	 E	Exchanging	Magazine	 Terrace	4th	Floor	 E	Hosting	Non-Residents	 Outdoor	Corridors	 E	Activity	 Sitting	Outside	 Outdoor	Corridors	 E	Drinking	 Outdoor	Corridors	 E	505	 F	 People	from	the	workspace	on	the	ground	floor	of	the	building	come	into	the	stairs,	smoke	cigarettes	and	leave	paper	and	mess.	I’d	just	like	to	add	that	the	people	who	come	into	the	stair	are	not	residents	of	the	building.	They	attend	the	work/learning	space.	They	also	congregate	in	the	close	and	I	have	seen	a	few	of	them	urinating	in	the	doorways	etc.	
Interaction		 Smiling		 -	 E	Face-to-Face	Conversation	 -	 E	Greetings		 -	 E	Activity	 Smoking	 Entrance	Stairs	 E	Leaving	Rubbish	 Entrance	Stairs	 E	Urinating	on	Wall	 Stairs	&	Close	 E	601	 M	 A	place	where	people	can	meet	to	have	a	chat.	Maybe	a	place	just	like	chairs	where	people	can	sit	down	and	have	a	chat	with	each	other	like	a	social	space	
Interaction	 Face-to-Face	Conversation	 -	 P	Activity	 Sitting	Outside	 -	 P	602	 M	 …Neighbours	I	may	meet	in	the	lift	are	not	people	I	would	wish	to	socialise	with	If	I	do	meet	a	neighbour,	usually	in	the	lift,	we	say	hello	and	have	a	nice	day	and	that	is	it,	no	further	discussions	
Interaction	 Visual	Contact	 Lift	 E	Greetings	 Lift	 E	
702	 M	 My	neighbour	is	using	[…]	and	it	is	stolen	at	the	moment	so	they	just	asked	me	if	they	could	use	mine	for	a	while	and	I	said	yea	Just	once	or	twice	as	I	was	hosing	friends	and	they	can	use	it	for	cigarettes	
Interaction	 Face-to-Face	Conversation	 Indoor	Corridors	 E	Exchanging	Materials	 Indoor	Corridors	 E	Hosting	Non-Residents	 Terrace	6th	Floor	 E	Activity		 Standing	Outside		 Terrace	6th	Floor	 E	Smoking	 Terrace	6th	Floor	 E	
Brandf
ield	 102-1	 M	 Leona	lives	upstairs.	I	was	talking	to	her	yesterday	because	I	met	her	at	the	doctor	she	was	waiting	for	the	nurses	and	I	was	waiting	to	go	inside.	There	is	that	exchange	of	greetings.	There	used	to	be	a	regular	coffee	morning	every	Thursday	but	that	sort	of	died	away.	Now,	I	think	they	have	had	something	for	New	Year,	for	hegemony.	And	for	the	firework	display	they	usually	have	something	on,	and	for	the	festival	and	the	fire	works,	because	we	have	an	extremely	good	view	of	the	fireworks.	They	might	have	washing	and	putting	up.	I	was	always	going	to,	I	mean	a	couple	of	
Interaction	 Face-to-Face	Conversation	 Local	GP	 E	Visual	Contact		 Entrance	Lobby	 E	Greetings	 Entrance	Lobby	 E	Weekly	Gatherings	 Sunroom	 E	Gathering	(new	year)	 Sunroom	 E		Activity	 Watching	Fireworks	 Sunroom	 E	
	108	
times	I	have	been	up	but	I	have	just	been	there	on	my	own.	Sitting	and	enjoying	the	sun.	 Hanging	Laundry	 Drying	Green	 E	Sitting	Outside	 Sunroom	 E	101	 F	 It	is	great	if	you	sit	outside	in	the	sun.	And	she	said	to	me	“can	we	sit	there?”	“Of	course,	you	can.	You	can	sit	wherever	you	want.”	I	said.			“I’ve	found	couple	out	there,	they	drink	it	there	and	they	didn’t	worry	about	it.”	“Are	we	allowed	to	drink?”	She	said.	“Of	course	you	are	aloud	to	drink.”	I	said.		You	see,	one	of	my	neighbours	just	brought	my	stick	back.	We	always	keep	changing	stuff.	We	always	help	one	another.	Tom,	next	door,	he	is	putting	some	plants	again.	They	put	their	laundries	inside	all	the	time.	
Interaction	 Exchanging	Materials	 Corridor	 E	Visual	Contact	 Corridor	 E	Face-to-Face	Conversation	 Corridor	 E	Playing	Together	 Sunroom	 E	Discussing	Decisions	 Sunroom	 E	Gathering	(Anniversary)	 Sunroom	 E	Activity	 Sitting	Outside	 Drying	Green	 E	Sitting	Outside	 Sunroom	 E	Drinking	 Drying	Green	 E	Decorating		 Entrance	Lobby	 E	Hanging	Laundry	 Drying	Green	 E	203	 F	 I	see	my	neighbours	more	in	the	nice	weather	sitting	on	the	sunroof	on	the	drying	green	when	some	of	us	sit	in	the	sun	 Interaction	 Visual	Contact	 Sunroom		 E	Visual	Contact	 Drying	Green	 E	Activity	 Sitting	Outside	 Sunroom		 E	Sitting	Outside	 Drying	Green	 E	402	 M	 Extend	the	sunroom	and	install	a	dance	floor,	as	this	will	allow	us	to	have	our	60’s	discos!	People	have	moved	out	due	to	the	constant	Friday	to	Sunday	noise	caused	by	the	occupants	of	the	80	flats	opposite,	which	are	utilised	for	hen	and	stag	parties!	
Interaction	 Gathering	(60’s	Discos)	 Sunroom	 P	Activity	 Dancing	 Sunroom	 P	
502	 M	 We	were	just	passing	the	stairs.	They	chat	on	the	stairs.	Did	you	see	the	flowers	when	you	came	in?	Bill	is	responsible	for	all	that,	for	the	entrance	lobby.	The	only	time	that	I	did	a	particular	activity	was	when	my	niece,	a	wee	girl,	was	here.	She	wanted	to	go	up	to	see	there,	the	sunroom	and	the	garden	upstairs,	she	loves	it	out	there,	so	I	spent	time	with	her	up	there.	I	have	watched	the	fireworks	from	there.				
Interaction	 Visual	Contact	 Stairs	 E	Visual	Contact	 Corridors	 E	Greetings	 Stairs	 E	Greetings	 Corridors	 E	Face-to-Face	Conversation	 Stairs	 E	Hosting	Non-Residents	 Sunroom	 E	Activity	 Decorating	 Entrance	lobby	 E	Watching	Fireworks	 Sunroom	 E	602	 F	 We	usually	go	alone	but	nine	times	out	of	ten	there	is	other	people	who	are	using	the	sunroom	and	the	garden	out	there	as	well.			We	just	sit	and	talk	and	drink	tea.			
Interaction	 Face-to-Face	Conversation	 Corridors	 E	Face-to-Face	Conversation	 Drying	Green	 E	Activity		 Sitting	Outside	 Drying	Green	 E	Drinking	Tea	 Drying	Green	 E	Que en	E.	105	 F	 I	met	some	guy	here	at	the	door.	He	was	asking	about	Wi-Fi	if	it	is	working	or	not.	He	 Interaction	 Face-to-Face	Conversation	 Corridors	 E	
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seemed	very	pleasant.	We	just	talked	in	the	corridor.	I	only	take	the	bins	out.	That’s	it.			I	have	seen	someone	doing	a	little	bit	of	gardening,	which	was	really	cool.	
Activity	 Taking	Bins	Out	 Courtyard	 E	Taking	Bins	Out	 Bin	Storage	 E	Gardening	 Courtyard	 E	110	 M	 I	wonder	how	many	are	dropped	by	my	neighbours	smoking	on	their	balconies.			 Activity	 Smoking	 Balconies	 E	201	 F	 A	marked	outdoor	smoking	area	for	residents	+	visitors.			 Activity	 Smoking	 Marked	Area	 P	213	 M	 Occasionally,	I	have	been	there	and	I	left	magazines	there	but	people	threw	them	away.	I	used	to	get	National	Geographic.	 Activity	 Decorating		 Communal	Room	 E	Sitting	Outside	 Communal	Room	 E	310	 M	 I	see	them	in	passing	every	day	and	I	just	say	hello	and	greetings.	I’ve	spoken	to	the	lady	next	door.	I	go	to	the	same	church	as	the	lady	next	door	so	I	often	meet	her	when	we	walk	to	church	on	a	Sunday	morning.	I	just	use	them	for	access.	There	is	nothing	in	these	areas.	As	you	can	see	there	is	no	reason	to	stop.	There	are	no	flowers	or	paintings	to	look	at	or	enjoy	or	seats	to	sit	outside.	I	have	only	used	the	courtyard	to	access	the	bin	areas.	I	have	seen	one	or	two	children	playing	outside	and	have	monitored	people	with	animals,	dogs	particularly.	I	think	if	we	could	have	like	a	communal	event,	it	would	be	good	to	get	to	know	people,	like	barbeques	or	something	similar.	
Interaction	 Visual	Contact		 Corridors	&	Lift	 E	Greetings	 Corridors	&	Lift	 E	Face-to-Face	Conversation	 Street	 E	Children	Play	 Courtyard	 E	Gathering	(i.e.	barbeque)		 -	 P	Activity	 Access	 -	 E	Sitting	Outside	 -	 P	Taking	Bins	Out	 Courtyard	 E	Taking	Bins	Out	 Bin	Storage	 E	Dog	Walking	 Courtyard	 E	312	 M	 Sometimes,	we	go	to	other	neighbours’	doors	to	ask	about	things.	 Interaction	 Face-to-Face	Conversation	 Corridors	 E	408	 F	 +Gym	-	good	for	health	and	fitness,	also	sociable.	 Interaction	 Visual	Contact	 Gym	 P	Face-to-Face	Conversation	 Gym	 P	Activity	 Exercise	 Gym	 P	
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	 302	 M	 If	I	see	a	neighbour	on	the	stairs	or	at	the	entrance	I	do	say	hello	to	them.				Some	people	let	their	dogs	go	to	the	toilet	there	and	children	play	there	when	the	weather	is	fine.	Some	people	disregard	the	non-smoking	policy	and	leave	ashes	inside	the	close.	Also	parents	let	their	children	make	a	mess	of	the	walls	and	leave	sweet	wrappers	in	the	close.	
Interaction	 Visual	Contact	 Stairs	 E	Greetings	 Stairs	 E	Children	Play		 Courtyard	 E	Activity		 Dog	Walking		 Courtyard	 E	Smoking		 Close	 E	Vandalism		 Courtyard	 E	304	 M	 There	is	no	place	to	sit.	No	benches	etc.	Sometimes	we	visit	each	other	for	example	people	from	next	door.	We	see	each	other	and	sometimes	we	celebrate	by	having	parties.	Yes	we	do	greet	each	other	and	say	hello.	In	different	places.	Sometimes	in	the	courtyard,	corridors	or	outside	the	building.	I	sometimes	go	there	to	put	my	washings	out	or	walk	my	dog	for	a	second	because	he	likes	the	courtyard.	I	think	small	children	go	outside	sometime	outside.	I	think	we	could	enjoy	something	together	like	having	a	grill	or	something.	There	are	no	benches	to	sit	on	and	read	some	books	for	example.	There	is	no	place	to	have	something	like	a	barbeque	or	a	place	to	put	something	like	that	there.	Because	for	example	if	I	am	going	to	walk	my	dog,	I	would	like	to	stay	there	and	watch	him,	he	likes	to	stay	outside	but	there	is	nowhere	to	sit,	you	know.	So	I	could	read	a	
Interaction		 Party	&	Celebration	 Neighbour’s	Home	 E	Paying	Visit		 Neighbour’s	Home	 E	Visual	Contact	 Courtyard,	Corridors	or	Street	 E	Greetings		 Courtyard,	Corridors	or	Street	 E	Children	play	 Courtyard	 E	Gathering	(i.e.	barbeque)	 Courtyard	 P	Social	Club	 -	 P	Activity		 Sitting	Outside	 Courtyard	 P	Dog	Walking		 Courtyard	 E	Hanging	Laundry	 Courtyard	 E	Reading		 Courtyard	 P	
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small	book	there	and	watch	him	when	he	is	playing.	407	 F	 I	just	say	hello	if	people	say	hello	to	me.	 Interaction	 Greetings	 -	 E	
Lindse
y	 207	 M	 Drying	area	is	great.	It’s	where	most	women	meet.	In	the	courtyard	also	mums	usually	sit	and	watch	their	children	playing	You	only	see	people	when	they	hang	up	their	washing.	We	saw	Kate	last	week.	She	came	for	a	coffee	last	week.	And	we	saw	Craig	in	lunch	time	and	we	saw	Lyn.	Just	literally	putting	out	the	rubbish.	In	the	summer	we	had	two	picnics	out	the	front	there	on	the	grass.	We	are	looking	at	building	up	for	children	some	garden	space	at	the	back	for	children.	And	then	if	we	can	get	enough	children	interested,	then	the	picnic	event	will	happen	once	a	year.	And	in	December	we	are	having	a	get	together	more	for	the	residents	but	I	want	the	children	there	to	learn	about	what	can	be	recycled	and	the	waste.	It’s	not	gonna	be	a	big	discussion	or	anything.	It’s	gonna	be	a	drop-in	cup	of	tea	or	coffee	or	anything	and	a	bit	of	cake.	We	stood	there	and	talked	to	other	tenants	seated	on	the	seats.	Because	the	children	play	out	there.	The	idea	of	people	running	outside	for	a	cigarette	just	at	the	door	and	unfortunately	leaving	their	cigarettes	behind	is	not	such	a	great	idea.	But	if	it	was	covered	over	perhaps,	a	shed	or	something,	then	people	could	actually	..	you	know..	I’ll	have	a	cigarette	there	but	there	is	also	an	opportunity	for	a	barbeque	area.	And	that	would	actually	then	attract	more	people	to	come	down.	
Interaction	 Visual	Contact		 Drying	Area	 E		 Face-to-Face	Conversation	 Drying	Area	 E	Children	Play	 Courtyard	 E	Face-to-Face	Conversation	 Courtyard	 E	Paying	Visit	 Neighbour’s	Home	 E	Face-to-Face	Conversation	 ASDA	 E	Gathering	(picnic)	 Front	Green	 E	Gathering	(workshops)	 Courtyard	 P	Gathering	(barbeque)		 Courtyard	 P	Activity		 Sitting	Outside	 Courtyard	 E	Watching	Children		 Courtyard	 E	Hanging	Laundry		 Drying	Area	 E	Taking	Bins	Out		 Courtyard	&	Bin	Storage	 E	Smoking	 Courtyard	 P	211	 F	 …but	do	enjoy	a	chat	in	passing.	I	often	feel	it	would	be	nice	if	the	front	of	the	block	was	gated	because	people	use	it	as	a	shortcut	through	to	ASDA	and	there	is	litter	and	dog	fouling.	
Interaction	 Face-to-Face	Conversation	 -	 E	Activity		 Access	 Back	Parking		 E	309	 F	 Sometimes	we	have	a	coffee	inside	my	flat	or	inside	my	neighbour’s	flat,	the	one	downstairs.	If	not,	I	speak	to	them	on	a	daily	basis.	I	usually	phone	through.	Anne	doesn’t	keep	very	well	and	I	always	phone	her	in	the	morning	to	see	how	she	is.	Just	going	in	and	out	for	shopping	and	things	like	that.	There	have	been	a	couple	of	communal	picnics	last	year	for	which	we	used	that	space	at	the	front.	And	children	are	also	play	at	the	back.									Just	to	speak	to	neighbours.	Just	to	speak	to	people	in	passing.	I	don’t	use	the	washing	area	but	you	see	people	using	the	washing	area	and	chatting	to	each	other.	But	it’s	usually	just	going	in	and	out	when	you	meet	people,	you	know,	just	talking	to	children.	I	have	seen	people	sitting	in	the	courtyard.	During	summer	it’s	usually	full	of	kids	running	about	and	playing.	It’s	not	always	great	for	sitting	and	chatting.	Some	people	have	gardens	there.	
Interaction	 Paying	Visit		 Neighbour’s	home	 E	Phone	Call		 Neighbour’s	Home	 E	Gathering	(picnic)	 Front	Green	 E	Children	play	 Courtyard	 E	Face-to-Face	Conversation	 Drying	Green	 E	Visual	Contact	 Lift	&	Corridors	 E	Face-to-Face	Conversation	 Lift	&	Corridors	 E	Face-to-Face	Conversation	 Courtyard	 E	Activity		 Access	 -	 E	Hanging	Laundry	 Drying	Green	 E	Sitting	Outside	 Courtyard	 E	Gardening	 Courtyard	 E	311	 M	 Conversation	in	corridors.					Children	sometimes	play	in	the	courtyard.			 Interaction	 Face-to-Face	Conversation	 Corridors	 E	Children	Play	 Courtyard	 E	
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508	 M	 Children	can	be	noisy	in	summer	 Interaction	 Children	Play	 Courtyard	 E	511	 F	 ..	just	saying	hello.	Conversation	in	the	lift.									Yes,	they	are	sitting	on	the	benches	and	children	playing	and	ride	bikes.	
Interaction	 Greetings	 -	 E	Face-to-Face	Conversation	 Lift	 E	Children	Play	 Courtyard	 E	Activity	 Sitting	Outside	 Courtyard	 E	Watching	Children	 Courtyard	 E	604	 F	 Outdoor	areas	are	lovely	with	lots	of	children.	 Interaction	 Children	Play	 Courtyard	 E	801		 M	 I	say	hello	to	everyone	I	meet;	I	talk	to	people	in	the	lift	and	say	hello	 Interaction	 Greetings	 Lift	 E	Face-to-Face	Conversation	 Lift	 E	
Byron	 104	 M	 If	we	had	a	lift	I	could	go	and	sit	there	when	the	sun	is	out	but	now	I	go	to	the	park	or	go	somewhere	else.		In	the	community	centre.	I	usually	have	my	lunch	there.	And	I	see	some	of	my	neighbours	there.	A	few	times.	Just	in	the	corridor	or	the	street.	Because	everybody	here	knows	me	since	I	have	been	here	for	a	long	time	and	I	know	every	single	person	who	walks	or	passes.	Like	that	local	shop	at	the	corner	knows	me.	If	the	back	garden	has	the	sun	there	could	be	an	area	where	people	could	go	there	and	sit.	You	could	have	a	cup	of	tea	outside	and	enjoying	the	sunshine.		
Interaction	 Visual	Contact	 Community	Centre	 E	Face-to-Face	Conversation	 Community	Centre	 E	Visual	Contact	 Corridor	or	Street	 E	Face-to-Face	Conversation	 Corridor	or	Street	 E	Activity	 Sitting	Outside	 Roof	Terrace	 P	Sitting	Outside	 Local	Park	 E	Sitting	Outside	 Courtyard	 P	Drinking	Tea	 Courtyard	 P	301	 F	 I	find	children	playing	on	the	landing	sometimes.	Just	the	other	day,	I	had	just	come	in	and	there	were	a	couple	of	them	talking	and	I	ended	up	talking	to	them.	There	were	four	of	us	talking	in	the	corridor	on	the	ground	floor.	I	knew	them	all	when	I	see	them	but	some	of	them	I	haven’t	ha	any	proper	conversation	with.	I	smile	at	them	and	say	good	morning	and	hello	if	I	see	them.	When	you	see	them	in	the	lift,	when	you	even	see	them	in	the	street	they	do	smile	at	you	and	they	say	hello	and	you	don’t	know.	Because	Nadia	was	showing	me	a	new	wee	kitten	and	then	she	was	showing	me	different	things	like	her	mum’s	wallpaper.	And	Christine	took	some	parcels	for	me	yesterday.	So	most	of	these	things	happened	in	the	corridors.	But	the	children	do	play	on	the	car	park	over	there	but	it	is	a	car	park.	Some	of	the	people	I	have	spoken	to	them,	they	said	they	have	had	a	barbeque	or	something	like	that	up	there.	There	is	someone	on	the	ground	floor	who	is	on	the	wheelchair.	They	were	telling	me	themselves	some	nights	when	it’s	nice	in	the	summer	in	the	garden	they	had	a	wee	barbeque	there.	It’s	alright	passing	people	speaking	to	them	in	the	lift	on	the	landings	and	that	but	if	the	roof	garden	was	a	little	better	and	people	did	go	up	you	could	maybe	meet	and	we	could	make	tea	and	coffee	and	you	could	sit	there	and	speak	to	them	and	have	a	cup	of	tea.	









































































































































































	 	106	 F	 I	would	like	to	have	somewhere	for	children	to	play	The	main	gates	are	too	big	and	too	heavy	and	this	hand	of	mine	doesn’t	really	work	properly	so	if	I’m	trying	to	carry	something	and	go	in	and	out	of	these	gates	it	is	impossible	for	me	so	mostly	I	use	this	A	sitting	area	for	the	residents	where	they	can	go	down	in	the	summer	and	sit	together	An	indoor	space	would	be	good	because	then	you	could	use	it	in	all	weathers	
Children’s	Play	Area		 Affordance	Affordance	Usable	for	Disabled	People	(detail)	 Affordance	Seats	 Affordance	Sheltered	Area	 Affordance	203	 M	 More	for	children.	And	a	car	park	area.	People	drag	all	the	slate	from	the	car	park	to	their	houses	and	it	sticks	to	the	car	mats	 Children’s	Play	Area	 Affordance	Affordance	Car	Park	 Affordance	Maintenance	(detail)	 Others	206-1	 M	 I	would	remove	the	chips	and	replace	them	with	slates.	The	good	thing	about	this	is	the	layout	because	when	people	come	in	to	here	you	can	see	them	if	you	are	outside	 Maintenance	(detail)	 Others	Layout	 Visibility	
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you	can	see	them	so	it’s	easier	to	talk	to	them	Somewhere	just	specifically	for	children	 Children’s	Play	Area	 Affordance	Affordance	206-2	 F	 Small	garden	to	look	after	 Gardening	Space	 Affordance	401	 F	 Central	courtyard	should	be	child	friendly.	A	cement	floor	is	always	dangerous	for	children	in	my	opinion	 Safety	(detail)	 Affordance		 Others	402	 M	 There	is	nothing	for	children.	I	don’t	hang	my	washings	there	because	it’s	far	away	down	there.	The	stairs,	they	are	very	rarely	dry	because	of	the	way	the	walls	are,	you	know.	Because	there	is	not	much	sunlight	gets	into	the	stairs	because	it’s	about	the	walls	in	the	front	so	it	takes	a	long	time	for	them	to	dry.	There	is	nowhere	sheltered	out	there	either,	where	you	can	sit	and	you	can	observe	your	weans.	I	am	up	here.	By	the	time	I	get	there	it	is	too	late	If	they	go	on	that	way	you	cannot	see	them	
Children’s	Play	Area	 Affordance	Affordance	Distance	 Physical	Proximity	Maintenance	(detail)	 Others	Seats	 Affordance	Sheltered	Area	 Affordance	Visibility	 Visibility	
Cowga
te	 	202	 F	 Terrace	rooftop	feeling	more	accessible,	as	it	feels	more	for	the	people	on	that	floor.	When	I	have	been	up	there	it	feels	as	if	I	am	on	someone	else’s	balcony	 Layout	 Physical	Proximity	Privacy	203	 F	 The	door	at	the	back.	I	would	change	it	as	it’s	constantly	getting	kicked	in	 Security	(detail)	 Physical	Proximity	Privacy	305	 F	 There	is	nowhere	to	socialise		No	space	for	children	I	wish	I	had	access	to	the	terrace	for	my	kids	They	could	be	cleaner.	The	close	is	disgusting.	Also	the	noise	from	pubs	and	clubs	and	people	at	night	is	terrible.	Making	nun-urinal	in	stairs	Façade	stairs	are	quite	dangerous,	accidents	often	happen	there	There	is	nowhere	for	kids	to	go	play	here	nearby.	One	of	the	terraces	could	been	used	as	an	play	ground	for	the	kids	who	lies	here,	which	would	involve	even	more	adults	who	could	meet	and	get	to	know	each	other	
Social	Space	 Affordance	Children’s	Play	Area	 Affordance	Affordance	Accessibility	 Physical	Proximity	Safety	(detail)	 Other	Maintenance	 Physical	Proximity	Privacy	Noise	Insulation	 Privacy	307	 M	 Would	prefer	a	terrace	for	when	I	have	friends	around	so	we	stand	outside.	 Social	Space	 Affordance	505	 F	 The	main	entry	gate.	It	is	constantly	broken	and	never	secure	(I	have	reported	it	several	times).	People	from	the	workspace	on	the	ground	floor	of	the	building	come	into	the	stair,	smoke	cigarettes,	leave	paper	and	mess.	The	people	who	come	into	the	stair	are	not	residents	of	the	building.	They	attend	the	work/learning	space,	They	also	congregate	in	the	close	and	I	have	seen	a	few	of	them	urinating	in	the	doorways	etc.	
Security	(detail)		 Physical	Proximity	Privacy	Layout	 Physical	Proximity	Privacy	601	 M	 A	place	where	people	can	meet	to	have	a	chat	There	could	be	a	communal	space	for	people	to	meet	up,	just	to	discuss	things.	I	didn’t	know	the	terrace	existed!	Chairs	where	people	can	sit	down	and	have	a	chat	with	each	other	like	a	social	space	
Social	Space	 Affordance	Visibility	 Visibility	Seats	 Affordance	
702	 M	 It’s	just	how	inviting	spaces	are	because	it	can	be	quite	cold	depending	on	the	environment.		It	is	like	a	warm	open	area	so	maybe	in	the	summer	out	in	the	terrace	
Thermal	comfort	 Affordance	Inviting		 Visual	attractiveness		801	 F	 Drying	area	Add	garage	CCTV,	Add	camera	answer	machine	for	door,		Add	triple	glazing	for	noise	levels,	Insulation	for	noise.	There	are	a	lot	of	problems	with	noise.		
Drying	Area	 Affordance	Car	Park	 Affordance	Security	(detail)	 Physical	Proximity	Privacy	Noise	Insulation	 Privacy	
Bran dfield	102-1	 M	 I	want	to	add	a	toilet	and	a	kitchenette	(sink)	close	to	the	sunroom.				 Facilities	 Affordance	102-2	 M	 I	would	suggest	a	small	kitchen	area	and	a	toilet	be	added	 Facilities	 Affordance	
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to	the	sunroom	for	obvious	reasons.	203	 F	 It	would	be	nice	to	have	a	sink	in	the	sunroom,	if	there	is	a	social	gathering	we	have	to	take	dishes	down	to	our	own	flats	to	wash.	It’s	a	nuisance	sometimes.	 Facilities	 Affordance	402	 M	 Extend	the	sunroom,	install	dance	floor,	for	this	will	allow	us	to	have	our	60’s	discos!	People	have	moved	out	due	to	the	constant	Friday	to	Sunday	noise	caused	by	the	occupants	of	the	80	flats	opposite,	which	are	utilised	for	Hen	and	Stag	parties!	
Dance	Floor	 Affordance	Noise	Insulation	 Privacy	
502	 M	 How	convenient	it	is,	how	they	have	extra	wide	doors,	low	light	switches	the	safety	cards	with	the	alarm	system	and	things	like	that	 Usable	for	Disabled	People	(detail)	 Affordance	Safety	(detail)	 Affordance	503	 M	 Although	I	no	longer	drive	I	find	it	very	difficult	to	find	a	parking	space	for	visitors	who	are	also	quite	elderly.	 Car	Park	 Affordance	601	 M	 In	the	sunroom/terrace	we	need	a	toilet	and	washing	facilities	to	be	available.	People	at	the	moment	have	to	go	down	to	their	own	flats	for	the	toilet.	 Facilities	 Affordance	602	 F	 Just	noise.	Also	It	would	be	good	to	have	a	sink	with	water	and	a	toilet	for	sunroom.	my	bedroom	is	there	and	it’s	back	to	back	to	the	sunroom	and	when	they	were	going	out	using	the	toilet	the	door	was	banging.	I	think	this	building	has	been	built	the	wrong	way	but	even	if	it	wasn’t	my	bedroom	there,	the	fire	door	bangs	all	the	time	
Facilities	 Affordance	Noise	Insulation	(detail)	 Privacy	Layout	 Privacy	
Queen	
E.	 105	 F	 It	should	be	clean.	You	should	feel	safe	in	it,	no	one	goes	to	a	dangerous	place.	 Maintenance		 Visual	attractiveness	Other	Safety		 Other	108	 F	 Make	sure	that	no	pets	here	allowed	to	foul	the	courtyard	(Block1).	 Maintenance	 Other	110	 M	 Are	you	sure	these	spaces	are	in	this	building?	I	have	never	heard	of	a	communal	room,	a	communal	laundry	or	a	tower.	If	they	do	exist	how	do	I	not	know?		 Visibility	 Visibility	201	 F	 A	marked	outdoor	smoking	area	for	residents	+	visitors.			 Smoking	Area	 Affordance	213	 M	 It	just	needs	to	be	pleasant.	 Visual	Attractiveness	 Visual	attractiveness	302	 F	 I	feel	there	is	plenty	space	and	room	already.	 Size	 Affordance	310	 M	 The	communal	spaces	are	soulless.				As	you	can	see	there	is	no	reason	to	stop.	There	are	no	flowers	or	paintings	to	look	at	or	enjoy	or	a	seat	to	sit	outside.	There	is	nothing.	It	is	purely	an	access.	I	think	nice	facilities	in	the	garden,	maybe	a	nice	barbeque	area	in	the	garden	would	be	good.	
Visual	Attractiveness	 Visual	attractiveness	Seats	 Affordance	Barbeque	Area	 Affordance	408	 F	 +Gym	-	good	for	health	and	fitness,	also	sociable.	 Gym	 Affordance	
McNeil
	 302	 M	 The	space	round	the	back	is	wasted	on	the	residence.I	think	the	housing	association	should	charge	a	bit	extra	on	rent	so	the	walls	can	be	cleaned	say	every	2	months.	 Maintenance		 Other	304	 M	 There	is	no	place	to	seat.	No	benches	etc.	We	have	like	lovely	trees	flowers	and	etc.	but	there	are	for	example	no	benches	to	sit	on	and	read	some	books	for	example.	There	is	no	place	to	have	something	like	a	barbeque	or	a	place	to	put	something	like	that	there.	Maybe	we	should	put	some	benches.	Because	for	example	if	I	am	going	to	walk	my	dog,	I	would	like	to	stay	there	and	watch	him,	he	likes	to	stay	outside	but	there	is	nowhere	to	sit,	you	know.	So	I	could	read	a	small	book	there	and	watching	him	when	he	is	playing.	
Seats		 Affordance	Barbeque	Area	 Affordance	
405	 F	 Secure	storage	for	bikes.	 Bike	storage	 Affordance	502	 F	 We	don’t	have	any	drying	space	here.	 Drying	Area	 Affordance	
Lindse
y	 202	 M	 Play	area	for	children,	it’s	only	a	matter	of	time	before	a	child	is	hit	by	car	 Children’s	Play	Area	 Affordance	115	 F	 Larger	bins	 Capacity	 Affordance	207	 M	 Drying	area	is	great.	It’s	where	most	women	meet.	In	the	 Drying	Area	 Affordance	
	122	
courtyard	mums	also	usually	sit	and	watch	their	children	playing	but	unfortunately	the	courtyard	doesn’t	get	much	sun	It’s	warm	enough	for	the	children	but	I	wouldn’t	say	it	was	warm	enough	in	the	afternoon	onwards	to	sit	out	there	in	the	courtyard	Probably	building	more	covered	area.	A	bit	of	a	sheltered	area.	The	idea	of	people	running	outside	for	cigarette	just	at	the	door	and	unfortunately	leaving	their	cigarettes	behind	is	not	such	a	great	idea.	But	if	it	was	covered	over	perhaps,	a	shed	or	something,	then	people	could	actually	..	you	know..	I’ll	have	a	cigarette	there	but	there	is	also	an	opportunity	for	a	barbeque	area.	And	that	would	actually	then	attract	more	people	to	come	down.	For	me	personally	the	drying	area	is	the	best.	
Sunshine		 Affordance	Other	Thermal	Comfort	 Affordance	Sheltered	Area	 Affordance	Smoking	Area	 Affordance	Barbeque	Area	 Affordance	
209	 F	 More	bins.				 Capacity	 Affordance	210	 F	 More	seating	in	the	courtyard	area.					 Seats	 Affordance	211	 F	 It	would	be	nice	if	the	front	of	the	block	was	gated	because	people	use	it	as	a	shortcut	through	to	ASDA	and	there	is	litter	and	dog	fouling	 Layout	 Physical	Proximity	Privacy	218	 M	 If	a	communal	space	can	be	set	up	with	a	children’s	playground	that	would	be	great.	 Children’s	Play	Area	 Affordance	308	 F	 Add	more	bins	 Capacity	 Affordance	309	 F	 The	space	is	there	but	we	could	have	more	seats.	There	are	only	two	seats.	You	know,	they	did	put	but	just	two	small	ones	there	and	it’s	not	really	enough.	Some	people	have	gardens	there.	It	used	to	be	beautiful	out	when	we	first	came.	There	were	lovely	trees	and	lovely	flowerbeds	down	there.	
Seats	 Affordance	Capacity	 Affordance	Green	Area	 Visual	attractiveness	311	 M	 Just	a	beautiful	space					 Visual	Attractiveness	 Visual	attractiveness	408	 M	 The	development	would	benefit	from	more	refuse	bins			 Capacity	 Affordance	410	 M	 Not	enough	car	spaces	because	of	work	vans	taking	up	the	spaces	 Car	Parks	 Affordance	503	 F	 A	drying	area,	I	didn’t	realise	it	was	communal?	Wouldn’t	risk	using	it	 Drying	Area	 Affordance	Accessibility		 Physical	Proximity	508	 M	 Children	can	be	very	noisy	particularly	in	summer,	possibly	create	a	space	for	them.	 Children’s	Play	Area	 Affordance	Noise	Insulation	 Privacy	509	 F	 More	drying	area	 Drying	Area	 Affordance	511	 F	 There	the	space	is	very	small	and	there	is	nothing	for	them	to	do.	They	love	to	do	slide	and	etc.	I	wish	the	lift	would	work	properly	all	the	time.	Sometimes	it	doesn’t	work	and	it	means	I	am	unable	to	go	outside	because	I	am	still	using	pushchairs	for	my	children.	
Children’s	Play	Area	 Affordance	Size		 Affordance	Maintenance	 Other	604	 F	 More	space	for	seats	could	be	better.			 Seats	 Affordance	704	 F	 Make	car-parking	areas	more	secure	–	lockable	car	parks.	 Security	(detail)	 Physical	Proximity	801	 M	 Doors	are	not	secure,	they	can	be	forced	open	Finish	the	steps	at	the	left	of	the	main	door	for	block	number	131.	Then	you	could	get	from	the	front	to	the	back	of	the	building	without	going	through	the	building.	
Security	(detail)	 Physical	Proximity	Access	Route	 Physical	Proximity	
Byron	 104	 M	 If	we	had	a	lift	I	could	go	and	sit	there	when	the	sun	is	out	but	now	I	go	to	the	park	or	go	somewhere	else.	I	don’t	use	the	entrance	area.	I	know	it	might	sound	stupid	but	because	of	my	disability	I	use	a	wheelchair	so	I	use	this	door	(pointing	to	the	front	garden	door).	I	can’t	use	the	entrance	door.	I	think	they	could	consult	disabled	people	during	the	design	and	ask	them	what	they	need.	There	is	no	actual	place	where	people	go	and	sit.	This	is	a	wee	suntrap	during	the	day.	If	the	back	garden	has	the	sun	there	could	be	an	area	where	people	could	go	there	and	sit.	You	could	have	a	cup	of	tea	outside	and	enjoying	the	sunshine	



















202	 F	 The	flooring	of	the	roof	garden	is	slippery.	 Safety	(detail)	 Other	301	 F	 I	don’t	know	who	it	was	that	decided	to	put	wood	down	up	there	but	I	think	it	would	have	been	better	to	put	in	something	quitter.	The	least	little	things	dropping	makes	a	lot	of	noise.	Because	they	are	not	allowed	to	play	in	the	roof	garden	without	an	adult.	Because	I	would	say	the	wall	around	the	roof	garden	is	not	very	high,	particularly	if	children	have	toys	and	things	that	they	can	stand	on.	If	I	had	design	that	I	would	have	had	a	slightly	higher	wall	but	the	whole	thing	is	children	are	not	suppose	to	be	up	there	without	an	adult.	I	don’t	like	the	flooring	up	there	either.	I	don’t	even	think	the	flooring	is	safe	because	it	is	really	slippery.	And	I	don’t	need	to	fall.	I	wouldn’t	start	putting	a	shelter	on	it	because	some	people	might	sleep	there.	Maybe	go	up	and	have	a	few	drinks	and	then	they	fall	slep	there.	I	wouldn’t	put	a	cover	on	it.	It	is	supposed	to	be	a	roof	garden	and	garden’s	don’t	have	covers	on	them	and	as	I	said	I	think	it	could	be	abused	if	it	ha	a	cove	on	it.	I	strongly	think	that	there	should	be	a	play	area	for	children	of	some	kind	because	as	far	as	I	am	concerned	I	just	don’t	think	this	is	a	safe	place	for	children	to	play	outside	because	of	the	traffic.	
Noise	Insulation	(detail)	 Privacy	Safety	(detail)	 Affordance	Children’s	Play	Area	 Affordance	



















































































































Case 1 . Moore  
I-S-Index 
Figure 01: Proximity to the main access route - I-S-Index and functional distance to the main access route  
Case 2 . Cowgate 
I-S-Index 
Figure 02: Proximity to the main access route - I-S-Index and functional distance to the main access route  Figure	7.2:	The	I-S-Index	and	the	main	access	route	–	Moore	development	
Figure	7.3:	The	I-S-Index	and	the	main	access	route	–	Cowgate	development	
Case 3 . Brandfield 
I-S-Index 




Case 4 . Queen Elizabeth  
I-S-Index 
Figure 04: Proximity to the main access route - I-S-Index and functional distance to the main access route  
Figure	7.5:	The	I-S-Index	and	the	main	access	route	–	Queen	Elizabeth	development	
Case 5 . McNeil  
I-S-Index 
Figure 05: Proximity to the main access route - I-S-Index and functional distance to the main access route  
Figure	7.6:	The	I-S-Index	and	the	main	access	route	–	McNeil	development	
Case 6 . Lindsay 
I-S-Index 






Case 7 . Byron 
I-S-Index 
Figure 07: Proximity to the main access route - I-S-Index and functional distance to the main access route  
Figure	7.8:	The	I-S-Index	and	the	main	access	route	–	Byron	development	
N-Index 















Case 1 . Moore  
Figure 08: Proximity to the main access route - N-Index and functional distance to the main access route  
Figure	7.10:	The	N-Index	and	the	main	access	route	–	Moore	development	
N-Index 
Case 2 . Cowgate 





Case 3 . Brandfield 
Figure 10: Proximity to the main access route - N-Index and functional distance to the main access route  
Figure	7.12:	The	N-Index	and	the	main	access	route	–	Brandfield	development	
N-Index 
Case 4 . Queen Elizabeth  
Figure 11: Proximity to the main access route - N-Index and functional distance to the main access route  
Figure	7.14:	N-Index	and	the	main	access	route	–	Queen	Elizabeth	development	
N-Index 
Case 5 . McNeil  






Case 6 . Lindsay 
Figure 13: Proximity to the main access route - N-Index and functional distance to the main access route  
Figure	7.16:	The	N-Index	and	the	main	access	route	–	Lindsay	development	
N-Index 
Case 7 . Byron 
Figure 14: Proximity to the main access route - N-Index and functional distance to the main access route  
Figure	7.17:	N-Index	and	the	main	access	route	–	Byron	development	
S-N-Index 
Case 1 . Moore  





Figure 17: Proximity to the main access route – S-N-Index and functional distance to the main access route  




Figure 18: Proximity to the main access route – S-N-Index and functional distance to the main access route  
Case 3 . Brandfield 
Figure	7.20:	S-N-Index	and	the	main	access	route	–	Brandfield	development	
S-N-Index 
Figure 19: Proximity to the main access route – S-N-Index and functional distance to th  main access route  





Figure 20: Proximity to the main access route – S-N-Index and functional distance to the main access route  
Case 5 . McNeil  
Figure	7.22:	The	S-N-Index	and	the	main	access	route	–	McNeil	development	
S-N-Index 
Figure 21: Proximity to the main access route – S-N-Index and functional distance to the main access route  
Case 6 . Lindsay 
S-N-Index 
Figure 22: Proximity to the main access route – S-N-Index and functional distance to the main access route  





































Case 1 . Moore  





Case 2 . Cowgate 





Case 3 . Brandfield 




























Case 4 . Queen Elizabeth  





Case 5 . McNeil  





Case 6 . Lindsay 




























Case 7 . Byron 
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Case 3 . Brandfield 





Case 4 . Queen Elizabeth  





Case 5 . McNeil  

























Case 6 . Lindsay 





Case 7 . Byron 










































































































































Once a year 
Never 
Intentional 
Communal Space (ICS) 
Frequency of use 
Case 1 . Moore – Central Courtyard  




Once a year 
Never 
Intentional 
Communal Space (ICS) 
Frequency of use 
Case 1 . Moore – Entrance Courtyard  




Once a year 
Never 
Intentional 
Communal Space (ICS) 
Frequency of use 
Case 1 . Moore – Central Courtyard  
Figure 39: Proximity to the dwelling units – Frequency of use and functional distance between the unit and ICS 
Figure	7.40:	Frequency	of	the	use	of	intentional	communal	spaces	(ICS)	-	Moore	development	
Case 2 . Cowgate – Terrace level 5th  




Once a year 
Never 
Intentional 
Communal Space (ICS) 
Frequency of use 
Case 2 . Cowgate – Terrace level 7th  
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Never 
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Once a year 
Never 
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Frequency of use 
Case 1 . Moore – Central Courtyard  
























Case 3 . Brandfield – Sunroom  




Once a year 
Never 
Intentional 
Communal Space (ICS) 
Frequency of use 
Case 3 . Brandfield – Roof Terrace  




Once a year 
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Once a year 
Never 
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Case 1 . Moore – Central Courtyard  
Figure 39: Proximity to the dwelling units – Frequency of use and functional distance between the unit and ICS 
Figure	7.42:	Frequency	of	the	use	of	intentional	communal	spaces	(ICS)	-	Brandfield	development	
Case 4 . Queen Elizabeth – Main courtyard   
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Never 
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Case 4 . Queen Elizabeth – Tower courtyard   
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Never 
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Case 4 . Queen Elizabeth – Communal room 




Once a year 
Never 
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Frequency of use 
Case 4 . Queen Elizabeth – Communal room 




Once a year 
Never 
Intentional 
Communal Space (ICS) 




Once a year 
Never 
Intentional 
Communal Space (ICS) 
Frequency of use 
Case 1 . Moore – Central Courtyard  

























Case 5 . McNeil – Courtyard   
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Case 1 . Moore – Central Courtyard  
Figure 39: Proximity to the dwelling units – Frequency of use and functional distance between the unit and ICS 
Case 5 . McNeil – Courtyard   




Once a year 
Never 
Intentional 
Communal Space (ICS) 
Frequency of use 
Figure	7.44:	Frequency	of	the	use	of	intentional	communal	spaces	(ICS)	–	McNeil	development	
	




Once a year 
Never 
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Figure 49: Proximity to the dwelling units – Frequency of use and functional distance between the unit and ICS 
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Case 1 . Moore – Central C urtyard  























Case 7 . Byron – East roof garden 




Once a year 
Never 
Intentional 
Communal Space (ICS) 
Frequency of use 
Case 7 . Byron – West roof garden 
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Case 7 . Byron – Top roof garden 




Once a year 
Never 
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Case 7 . Byron – East roof garden 
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Frequency of use 
Case 7 . Byron – West roof garden 
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Case 7 . Byron – Top roof garden 
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Case 1 . Moore – Central Courtyard  
Figure 39: Proximity to the dwelling units – Frequency of use and functional distance between the unit and ICS 
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Case 1 . Moore  
V-AR 

























Case 2 . Cowgate 
V-AR 
Figure 56: visibility from main access route  - V-AR and places of contact  
Figure	7.50:	Visibility	from	the	main	access	route	(V-AR)	and	places	of	contact	–	Cowgate	development		(each	dot	represents	one	reported	contact	between	residents)	
Case 3 . Brandfield 
V-AR 
Figure 57: visibility from main access route  - V-AR and places of contact  
Figure	7.51:	Visibility	from	the	main	access	route	(V-AR)	and	places	of	contact	–	Brandfield	development	(each	dot	represents	one	reported	contact	between	residents)	
Case 4 . Queen Elizabeth  
V-AR 

























Case 5 . McNeil  
V-AR 
Figure 59: visibility from main access route  - V-AR and places of contact  
Figure	7.53:	Visibility	from	the	main	access	route	(V-AR)	and	places	of	contact	–	McNeil	development	(each	dot	represents	one	reported	contact	between	residents)	
Case 6 . Lindsay 
V-AR 
Figure 60: visibility from main access route  - V-AR and places of contact  
Case 7 . Byron 
V-AR 








































Figure 62: visibility from dwelling units  - Number of dwellings visible from and places of contact  
Figure	7.56:	Number	of	dwellings	visible	from	and	places	of	contact	–	Moore	development	(each	dot	represents	one	reported	contact	between	residents)	




Figure 63: visibility from dwelling units  - Number of dwellings visible from and places of contact  
Figure	7.57:	Number	of	dwellings	visible	from	 nd	places	of	contact	–	Cowgate	development	(each	dot	represents	one	reported	contact	between	residents)	
	


































Figure 65: visibility from dwelling units  - Number of dwellings visible from and places of contact  
Figure	7.59:	Number	of	dwellings	visible	from	and	places	of	contact	–	Queen	Elizabeth	development	(each	dot	represents	one	reported	contact	between	residents)	
	




Figure 66: visibility from dwelling units  - Number of dwellings visible from and places of contact  
Figure	7.60:	Number	of	dwellings	visible	from	and	places	of	contact	–	McNeil	development	(each	dot	represents	one	reported	contact	between	residents)	
	








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Case 1 . Moore  
Average daylight 
level 
Figure 73:  Daylight – Average daylight and places of contact  
Figure	7.67:	Average	daylight	level	and	places	of	contact	–	Moore	development	(each	dot	represents	one	reported	contact	between	residents)	
Case 2 . Cowgate 
Average daylight 
level 
Figure 74:  Daylight – Average daylight and places of contact  
Figure	7.68:	Average	daylight	level	and	places	of	contact	–	Cowgate	development	(each	dot	represents	one	reported	contact	between	residents)	
	
Case 3 . Brandfield 
Average daylight 
level 


























Case 4 . Queen Elizabeth  
Average daylight 
level 
Figure 76:  Daylight – Average daylight and places of contact  
Figure	7.70:	Average	daylight	level	and	places	of	contact	–	Qu en	Elizabeth	development	(each	dot	represents	one	reported	contact	between	residents)	
	
Case 5 . McNeil  
Average daylight 
level 
Figure 77:  Daylight – Average daylight and places of contact  
Case 6 . Lindsay 
Average daylight 
level 



























Case 7 . Byron 
Average daylight 
level 
Figure 79:  Daylight – Average daylight and places of contact  
Case 1 . Moore  
Average lighting 
level 
Figure 80:  Lighting – Average lighting and places of contact  
Case 2 . Cowgate 
Average lighting 
level 



























Case 3 . Brandfield 
Average lighting 
level 
Figure 82:  Lighting – Average lighting and places of contact  
Figure	7.76:	Average	lighting	level	and	places	of	contact	–	Bran field	development	(each	dot	represents	one	reported	contact	between	residents)	
Case 4 . Queen Elizabeth  
Average lighting 
level 
Figure 83:  Lighting – Average lighting and places of contact  
Figure	7.77:	Average	lighting	level	and	places	of	contact	–	Queen	Elizabeth	development	(each	dot	represents	one	reported	contact	between	residents)	
Case 5 . McNeil  
Average lighting 
level 























Case 6 . Lindsay 
Average lighting 
level 
Figure 85:  Lighting – Average lighting and places of contact  
Figure	7.79:	Average	lighting	level	and	places	of	contact	–	Lindsay	development	(each	dot	represents	one	reported	contact	between	residents)	
Case 7 . Byron 
Average lighting 
level 

























Case 1 . Moore  
Direct sunshine 
Figure 87:  Direct sunshine – Direct sunshine and places of contact  
Figure	7.81:	Direct	sunshine	and	places	of	contact	–	Moore	development	(each	dot	represents	one	reported	contact	between	residents)	
Case 2 . Cowgate 
Direct sunshine 
Figure 88:  Direct sunshine – Direct sunshine and places of contact  
Case 3 . Brandfield 
Direct sunshine 


























Case 4 . Queen Elizabeth  
Direct sunshine 
Figure 90:  Direct sunshine – Direct sunshine and places of contact  
Figure	7.84:	Direct	sunshine	and	places	of	contact	–	Queen	Elizab th	dev lopment	(each	dot	represents	one	reported	contact	between	residents)	
Case 5 . McNeil  
Direct sunshine 
Figure 91:  Direct sunshine – Direct sunshine and places of contact  
Figure	7.85:	Direct	sunshine	and	places	of	contact	–	McNeil	development	(each	dot	represents	one	reported	contact	between	residents)	
Case 6 . Lindsay 
Direct sunshine 
















Case 7 . Byron 
Direct sunshine 












































































































































































Case 7 . Byron 
I-S-Index 
Figure 07: Proximity to the main access route - I-S-Index and functional distance to the main access route  
Figure	7.97:	I-S-Index	and	seats	(black	dots)	–	Moore	development	
Case 7 . Byron 
I-S-Index 

























Case 7 . Byron 
I-S-Index 
Figure 07: Proximity to the main access route - I-S-Index and functional distance to the main access route  
Case 7 . Byron 
I-S-Index 
Figure 07: Proximity to the main access route - I-S-Index and functional distance to the main access route  
Figure	7.99:	The	I-S-Index	and	seats	(black	dots)	–	Brandfield	development	
Case 7 . Byron 
I-S-Index 






















Case 7 . Byron 
I-S-Index 
Figure 07: Proximity to the main access route - I-S-Index and functional distance to the main access route  
Case 7 . Byron 
I-S-Index 
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☐& ☐& ☐& ☐  & ☐& ☐&
17. I&feel&safe&walking&around&our&building&during&night& ☐& ☐& ☐& ☐& ☐& ☐&
18. I&am&satisfied&with&the&overall&maintenance&of&our&
building&
☐& ☐& ☐& ☐& ☐& ☐&
19. I&am&satisfied&with&the&overall&management&of&our&
building&
☐& ☐& ☐& ☐  & ☐& ☐&
20. I&feel&strongly&attached&to&this&residence& ☐& ☐& ☐& ☐& ☐& ☐&
21. I&feel&at&home&in&this&residence& ☐& ☐& ☐& ☐  & ☐& ☐&
22. The&friendships&and&associations&I&have&with&other&
people&in&my&residence&mean&a&lot&to&me&
☐& ☐& ☐& ☐& ☐& ☐&
23. If&I&need&a&little&company,&I&can&stop&by&a&neighbour&
I&know&
☐& ☐& ☐& ☐  & ☐& ☐&
24. If&I&have&a&personal&crisis,&I&have&a&neighbour&I&can&
talk&to&
☐& ☐& ☐& ☐& ☐& ☐&
25. I&have&made&new&friends&by&living&here& ☐& ☐& ☐& ☐& ☐& ☐&
26. If&I&don’t&have&something&I&need&for&my&cooking,&I&
can&borrow&it&from&a&neighbour&
☐ ☐ ☐ ☐   ☐ ☐ 
27. This&residence&is&a&place&where&people&from&
different&backgrounds&get&on&well&together&
☐ ☐ ☐ ☐ ☐ ☐ 
28. Noise&which&my&neighbours&make&can&occasionally&
be&a&big&problem&

















































































Main&Entrance& ☐& ☐& ☐& ☐  & ☐&
Entrance&Hall& ☐& ☐& ☐& ☐& ☐&
Entrance&Stairs& ☐ ☐ ☐ ☐ ☐ 
Lift& ☐& ☐& ☐& ☐  & ☐&
Entrance&Corridor& ☐ ☐ ☐ ☐ ☐ 
West&Stairs& ☐ ☐ ☐ ☐ ☐ 
Back&Stairs& ☐ ☐ ☐ ☐ ☐ 
The&Close& ☐ ☐ ☐ ☐ ☐ 
East&Stairs&& ☐ ☐ ☐ ☐ ☐ 
Indoor&Corridors& ☐ ☐ ☐ ☐ ☐ 
Outdoor&Corridors&& ☐ ☐ ☐ ☐ ☐ 
Façade&Stairs& ☐ ☐ ☐ ☐ ☐ 
Terrace&Stairs& ☐ ☐ ☐ ☐ ☐ 
Terrace&4th&Floor& ☐ ☐ ☐ ☐ ☐ 











Main&Entrance& ☐& ☐& ☐& ☐  & ☐& ☐ 
Entrance&Hall& ☐ ☐ ☐ ☐   ☐ ☐ 
Entrance&Stairs& ☐ ☐ ☐ ☐   ☐ ☐ 
Lift& ☐ ☐ ☐ ☐   ☐ ☐ 
Entrance&Corridor& ☐ ☐ ☐ ☐   ☐ ☐ 
West&Stairs& ☐ ☐ ☐ ☐   ☐ ☐ 
Back&Stairs& ☐ ☐ ☐ ☐   ☐ ☐ 
The&Close& ☐ ☐ ☐ ☐   ☐ ☐ 
East&Stairs&& ☐ ☐ ☐ ☐   ☐ ☐ 
Indoor&Corridors& ☐ ☐ ☐ ☐   ☐ ☐ 
Outdoor&Corridors&& ☐ ☐ ☐ ☐   ☐ ☐ 
Façade&Stairs& ☐& ☐& ☐& ☐& ☐& ☐ 
Terrace&Stairs& ☐& ☐& ☐& ☐  & ☐& ☐ 
Terrace&4th&Floor& ☐& ☐& ☐& ☐& ☐& ☐ 














































Space!1! ☐! ☐! ☐! ☐!









Daily&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&☐     ☐     &
Weekly&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&☐     ☐     &
Monthly&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&☐     ☐     &
Once!or!twice!a!year!!!!!!!!!!!!!☐     ☐    &







Very!satisfied&&&&&&&&&&&&&&&&&&&&&&&&&☐     ☐     &
Fairly!satisfied&&&&&&&&&&&&&&&&&&&&&&&&☐     ☐     &
Neutral!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!☐     ☐     
Fairly!unsatisfied!!!!!!!!!!!!!!!!!!!!!!☐     ☐     &


























































































































































☐ Don’t!know  
☐ Much!of!the!time 
☐ Constantly 





















































































1	 G	01	 Moore	Street	 Glasgow	 2007	 Elder	and	Cannon	Architects	2	 G	02	 Crown	Street	 Glasgow	 2000	 Elder	and	Cannon	Architects	3	 G	03	 The	Icon	 Glasgow	 2004	 Elder	and	Cannon	Architects	4	 G	04	 Queen’s	Gate	 Glasgow	 2009	 Elder	and	Cannon	Architects	5	 G	05	 Queen	Elizabeth	Square	 Glasgow	 2004	 Elder	and	Cannon	Architects	6	 G	06	 Friary	Court	 Glasgow	 2006	 Page/Park	Architects	7	 G	07	 Waddell	Street	 Glasgow	 2007	 Page/Park	Architects	8	 G	08	 Moore	Street	 Glasgow	 2007	 Page/Park	Architects	9	 G	09	 Byron	Street	 Glasgow	 2010	 Collective	Architecture	10	 G	10	 Perth	Street	 Glasgow	 2009	 Collective	Architecture	11	 G	11	 Crown	Street	 Glasgow	 2000	 Hypostyle	Architects	12	 G	12	 Queen	Elizabeth	Square	 Glasgow	 2002	 Hypostyle	Architects	13	 G	13	 McNeil	Street	 Glasgow	 2010	 Austin-Smith:Lord	Architects	14	 G	14	 Queen	Elizabeth	Square	 Glasgow	 2009	 Anderson	Bell	Christie	Architects	15	 G	15	 Charlotte	Street	 Glasgow	 2010	 Anderson	Bell	Christie	Architects	16	 G	16	 Lymburn	Street	 Glasgow	 2010	 Anderson	Bell	Christie	Architects	17	 G	17	 Moore	Street	 Glasgow	 2007	 Richard	Murphy	Architects	18	 E	01	 St	Mark's	Quay	 Edinburgh	 2010	 Michael	Laird	Architects	19	 E	02	 Edinburgh	Quay	 Edinburgh	 2007	 Michael	Laird	Architects	20	 E	03	 ST	Vincent	Place	 Edinburgh	 2007	 Oberlanders	Architects	21	 E	04	 Springside		 Edinburgh	 2010	 Oberlanders	Architects	22	 E	05	 Brandfield	Street	 Edinburgh	 2011	 Oberlanders	Architects	
Table	A:	List	of	sample	developments	–	Red	shade:	main	selected	developments	–	Grey	shade:	back	up	developments	
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23	 E	06	 Belford	Road		 Edinburgh	 2003	 Richard	Murphy	Architects	24	 E	07	 Cowgate		 Edinburgh	 2006	 Richard	Murphy	Architects	25	 E	08	 Torn	Square		 Edinburgh	 2004	 Richard	Murphy	Architects	26	 E	09	 Hopetoun	Street	East	 Edinburgh	 2007	 Ian	Springford	Architects	27	 E	10	 McDonald	Road		 Edinburgh	 2007	 Ian	Springford	Architects	28	 E	11	 Greendykes	A		 Edinburgh	 2010	 Smith	Scop	Mullan	Associates	29	 E	12	 Mitchell	Street	 Edinburgh	 2010	 Smith	Scop	Mullan	Associates	30	 E	13	 Elizabeth	Maginnis	Court	 Edinburgh	 2011	 Smith	Scop	Mullan	Associates	31	 E	14	 Lindsay	Road	 Edinburgh	 2012	 Patience	and	Highmore	Architects			Each	development	have	been	reviewed	and	classified	in	terms	of	density,	number	of	dwellings,	intentional	communal	spaces	and	the	typology	of	communal	spaces	and	a	summary	sheet	has	been	created	for	each	development	(see	Figure	B)	.	Reviewing	these	summary	sheets,	seven	developments	have	been	selected	to	meet	the	criteria	and	provide	the	maximum	variety	in	terms	of	intentional	and	unintentional	communal	spaces.	In	addition,	four	developments	also	have	been	selected	as	back	up	in	order	to	replace	with	the	main	selected	ones	in	case	any	of	the	main	developments	was	not	available	for	study.				
			
Byron Street  G 09 
Age:  completed in 2010 
Density:  > 100 dpha 
Number of Dwellings:  44 units 
Intentional communal space:  Roof 
Garden Spaces 
Architect:  Collective Architecture 
Developer:  Partick HA  
Whiteinch & Scotstoun HA 
Awards:   
2011 Scottish Design Awards 
Notes:  
The development has shared roof 
gardens as well as private gardens 
and a communal recreational spaces 
at the back.   
 
Typology of communal spaces:  
AR"
POS"
ICS]AR"
I]O]AR"
E"
I]O]ICS"
V]H]AR"
P|C"
Figure	B:	A	sample	summery	sheet	for	Byron	Street	development	
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Appendix	D:	Publications	
FARSHIDI,	A.	and	DEVECI,	G.,	2014.	Social	Interaction	in	Urban	Residential	Developments:	Examining	the	Relations	Between	the	Design	of	Communal	And	Service	Spaces	and	Social	Interaction	Between	Residents	In	Urban	Residential	Developments	In	Scotland,	European	
Network	for	Housing	Research	Conference	(ENHR2014),	July	2014,	Edinburgh,	UK.		FARSHIDI,	A.,	DEVECI,	G.	and	ZAMAN,	Q.,	2014.	Building	entrances	and	access	routes	as	places	of	contact:	Case	of	an	urban	residential	development	in	Glasgow,	IDEAS	Research	
Symposium,	May	2014,	Aberdeen,	UK.		FARSHIDI,	A.,	DEVECI,	G.	and	ZAMAN,	Q.,	2013.	Theoretical	Underpinning	of	Passive	Communal	Spaces	in	Urban	Residential	Developments	Case	of	selected	housing	typologies	in	the	United	Kingdom,	Human	And	Social	Sciences	at	the	Common	Conference	(HASSACC	2013),	November	2013,	pp.	18-22.			
